
NYC DOEmCLASS: Top Technical Questions for Teachers
mClass DIBELS 8th Edition and Lectura

Quick Links:
1. How do I log in to mCLASS?
2. Where is the assessment app?
3. Where can I find the assessment materials online?
4. How often is mClass synced with STARS? Or do you sync with Clever?
5. I am having trouble accessing my class and/or assessing my rostered students. What are the

steps to fix the issue?
6. How can I see students that are not rostered to me?
7. How do I administer MAZE?
8. My students are getting a white or black screen when they login to test. How can I fix this?
9. Assessment results aren’t showing up in my Classroom Reporting. How can I fix this?

How do I log in to mCLASS?

The district's preferred method for login is TeachHub. Here are the directions for logging in via
TeachHub. All other login method directions can be found here.

Once logged in, click on the mCLASS button on Teacher Home.

Where is the assessment app?

There is only one site you need to use. Log in at http://learning.amplify.com/. This has both the
assessment link and the link to find your data once you assess. You can still create a shortcut on
your tablets for the assessment (People often thought this was an app, but it was a shortcut).

The assessment app is also available when logging in via TeachHub and Clever.

https://amplify.com/pdf/uploads/2020/09/NYCDOE_TeachHub_TeacherLogin_OnePager-.pdf
https://my.amplify.com/help/en/articles/6300357-logging-in-to-mclass?_gl=1*1id1ix3*_ga*MTQzNDcyODM5OS4xNjc1MDk1OTMy*_ga_KB37BKPPF6*MTY5NTIyNjU4Ni4xNDAuMS4xNjk1MjMyNjc1LjYwLjAuMA..
http://learning.amplify.com/
https://amplify.com/pdf/uploads/2020/09/NYCDOE_TeachHub_TeacherLogin_OnePager-.pdf


Where can I find the assessment materials online?

After signing in, you can find copies of the materials in the PD Library. There's a section titled
Assessment Materials DIBELS 8th Edition and Assessment Materials mCLASS Lectura. Here is a video
with more information on navigating to the PD library and finding the assessment forms online.

Accessing the PD Library:

You may use your own credentials to access the PD library. For those who do not yet have
their credentials, please use the demo account below:

● Username: trymclass241
● Password: 1234

Visit learning.amplify.com.

You will need to be logged in to the Amplify
platform to access the PD Library.

If you do not have assigned credentials,
please use the shared account below (must
choose ‘Log in with Amplify’.

a. Username:
trymclass241

b. Password: 1234

Under “Quick Links”, select “PD Library.”

Select mCLASS from the program materials
list.

https://pd.amplify.com/resource/mclass/assessment-materials-mclass-d8/
https://www.youtube.com/watch?v=mDElGDwu1Dw
https://amplify.com/wp-content/uploads/2024/08/NYCPS-2425-Accessing-the-PD-Library-.pdf
http://learning.amplify.com


Recommended Resources: Before
administering the BOY assessment, check out
the “Administration and Scoring Practice”
section. This includes videos with scoring
rules, administration demonstration,
Benchmark practice, and leveled practice
organized by each D8 measure. This is a great
resource for administration practice.

How often is mClass synced with STARS? Or do you sync with Clever?

Clever syncs with STARS. Amplify syncs with Clever. You can expect 24-48 hours for the sync to
occur, and accounts are active once finalized.



I am having trouble accessing my class and/or assessing my rostered
students. What are the steps to fix the issue?

Since mCLASS is synced with Clever, classes in Clever with ELA section names are entitled to
mCLASS. If your school is missing classes or rostered students, there could be a few reasons, such as
missing emails, new classes that have not synced yet, or the person is not rostered in STARS and,
therefore, does not have Clever access.

Here’s guidance for a few different scenarios below:

● If you are not the assigned homeroom teacher in STARS, follow the guidance to create
informal groups.

● If you are the assigned homeroom teacher or have already created groups, please clear your
cache and cookies (not your browsing history).

● Many classes have the same name, double check that classes are in your drop-down but
have the same name by clicking on the drop-down of Group/Class on the right. Even if only
one name shows in the drop down, that means a second class has the same name. This is
why it seems a class is missing. To change the name of classes, check with the STARS
programmer at your school.

● I have cleared my cache and cookies, I am assigned via groups or in Clever, and it is still not
working. Reach out to your school leadership team, who can escalate it to Meghan
(mramsey@amplify.com).

https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
mailto:mramsey@amplify.com


How can I see students that are not rostered to me?

If an educator needs to view or assess students that are not enrolled under their Homeroom in
STARS (or they are not the assigned homeroom teacher), please have a school administrator create
Informal Groups using the information below.

Since rosters are tied to Clever, if a teacher is not listed in Clever with the students they need access
to assess, when logging in, you will see the classes you do have assigned in STARS or if you have
none, a demo class by default.

Administrators also received an email from Amplify before the BOY testing window about a
batch upload CSV file to manually add teachers as co-teachers to classes. Please contact your
administrator for more information.

An alternative option is an mCLASS feature available to schools called mCLASS Groups. mCLASS
Groups are informal sets of students that you create with any students you have access to. The
groups display in mCLASS Classroom Reporting and allow other teachers in the group to assess
students.

The Groups page contains tools you can use to view your groups and edit them, as well as create
new groups and add staff and students to groups.

How do I administer MAZE?

1. Students log in via Clever or at learning.amplify.com and select the AMPLIFY app.
2. Student Home displays. For more information about Student Home, see this article.
3. Students click Go under Complete Assessments (Grade 6 students click Start) to navigate to

the student online assessment welcome screen and put on the headphones.
4. Check to make sure the student's name and grade display correctly at the top of the

welcome screen. Have students tap or click the green Start button.

Maze Online has been created so students can complete the measure without additional guidance.
That said, they may call on you to provide technical support. For more information, please review
"Supporting Students During Maze Assessment" in the how-to guide for administering Maze Online.

https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/View_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Edit_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Add_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Assign_Staff_to_Group.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Assign_Students_to_Group.htm
http://learning.amplify.com
http://help.learning.amplify.com/en/articles/7974674-mclass-educator-home-and-student-home
https://mclass.amplify.com/support_center/HowTo_D8_Maze_Online.pdf


My students are getting a white or black screen when they login to test. How
can I fix this?

Please clear your cache and cookies (not your browsing history) on the device and try logging in
again. Still an issue? Reach out to your reading coach, who can escalate it to the ELA team. You can
also reach out to help@amplify.com for quick support.

Assessment results aren’t showing up in my Classroom Reporting. How can I
fix this?

Syncing transfers assessment scores and results entered on the mobile device to mCLASS and
applies administrative setting changes made in mCLASS to your mobile device. Sync your device
frequently to keep your device, and mCLASS reports current. If this is your first time accessing your
assessments on this device, you may need to set up the mCLASS app.

Syncing Best Practices
● Amplify recommends syncing your device often to prevent data loss.
● After setting up the mCLASS app on your device and logging in, you can assess without being

connected to the Internet. You will need to connect to the Internet to sync the assessments
you administered while offline.

● Once data is synced on your assessment device, the scores are displayed in the classroom
and student reports. You can confirm a successful sync by navigating to the classroom
reports to see if the scores are displayed.

● If at any time you need to step away from your device for an extended period of time, you
should sign out of your account by tapping the Log Out button to prevent your session from
timing out. The mCLASS app syncs automatically when you log out from the mCLASS app,
provided your device is connected to the Internet at the time.

● You will see a reminder to sync on the mCLASS Dashboard if you need to do so.

Sync Your Device

To sync your device, follow these steps:

1. Make sure you have the mCLASS app correctly set up on your device. Review the mCLASS
app setup instructions.

2. Make sure your device is connected to the Internet.
3. Tap the Sync button. If prompted, log in to Amplify.

https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
mailto:help@amplify.com
https://mclass.amplify.com/wgenhelp/md8e/mCLASS_App_Setup.htm
https://mclass.amplify.com/wgenhelp/md8e/mCLASS_App_Setup.htm
https://mclass.amplify.com/wgenhelp/md8e/mCLASS_App_Setup.htm
http://help.learning.amplify.com/en/articles/6300357-logging-in-to-mclass#h_c01c20cc09


4. Go to the mCLASS Dashboard navigation bar.

5. Tap the Sync button at the right of the screen. If prompted, enter your username and
password.

6. When sync completes, tap OK.

After setting up the mCLASS app on your device and logging in, you can assess without being
connected to the Internet. The mCLASS app syncs automatically when you log out from the mCLASS
app, provided your device is connected to the Internet at the time. You will see a reminder to sync if
you need to do so.

https://mclass.amplify.com/wgenhelp/md8e/mCLASS_Conventions/mCLASS_Dashboard.htm

