
NYC DOEmCLASS: Top Technical Questions for Leaders
mClass DIBELS 8th Edition and Lectura

Quick Links:
1. How do I log in to mCLASS?
2. Where can I find the assessment materials online?
3. How often is mClass synced with STARS? Or do you sync with Clever?
4. How do teacher issues get resolved if they are having problems accessing their class and/or

assessing their rostered students?
5. How do schools add secondary teachers to classes? What is the process?
6. How do admins, coaches, and other key staff who are not classroom teachers get access?

What is the process?
7. How do administrators get to the Reporting and Analysis Suite (RAS)?
8. What reports are available for leaders in the Reporting and Analysis Suite (RAS)?

How do I log in to mCLASS?

The district's preferred method for login is TeachHub. Here are the directions for logging in via
TeachHub. All other login method directions can be found here.

Once logged in, click on the mCLASS button on Teacher Home.

https://amplify.com/pdf/uploads/2020/09/NYCDOE_TeachHub_TeacherLogin_OnePager-.pdf
https://my.amplify.com/help/en/articles/6300357-logging-in-to-mclass?_gl=1*1id1ix3*_ga*MTQzNDcyODM5OS4xNjc1MDk1OTMy*_ga_KB37BKPPF6*MTY5NTIyNjU4Ni4xNDAuMS4xNjk1MjMyNjc1LjYwLjAuMA..


Where can I find the assessment materials online?

After signing in, you can find copies of the materials in the PD Library. There's a section titled
Assessment Materials DIBELS 8th Edition and Assessment Materials mCLASS Lectura. Here is a video
with more information on navigating to the PD library and finding the assessment forms online.

Accessing the PD Library:

You may use your own credentials to access the PD library. For those who do not yet have
their credentials, please use the demo account below:

● Username: trymclass241
● Password: 1234

Visit learning.amplify.com.

You will need to be logged in to the Amplify
platform to access the PD Library.

If you do not have assigned credentials,
please use the shared account below (must
choose ‘Log in with Amplify’.

a. Username:
trymclass241

b. Password: 1234

Under “Quick Links”, select “PD Library.”

Select mCLASS from the program materials
list.

https://pd.amplify.com/resource/mclass/assessment-materials-mclass-d8/
https://www.youtube.com/watch?v=mDElGDwu1Dw
http://learning.amplify.com


Recommended Resources: Before
administering the BOY assessment, check out
the “Administration and Scoring Practice”
section. This includes videos with scoring
rules, administration demonstration,
Benchmark practice, and leveled practice
organized by each D8 measure. This is a great
resource for administration practice.

How often is mClass synced with STARS? Or do you sync with Clever?

Clever syncs with STARS. Amplify syncs with Clever. You can expect 24-48 hours for the sync to
occur, and accounts are active once finalized.

How do teacher issues get resolved if they are having problems accessing
their class and/or assessing their rostered students?

Since mCLASS is synced with Clever, classes in Clever with ELA section names are entitled to
mCLASS. If your school is missing classes or rostered students, there could be a few reasons, such as
missing emails, new classes that have not synced yet, or the person is not rostered in STARS and,
therefore, does not have Clever access.

Here’s guidance for a few different scenarios below:

● If you are not the assigned homeroom teacher in STARS, follow the guidance to create
informal groups.

● If you are the assigned homeroom teacher or have already created groups, please clear your
cache and cookies (not your browsing history).

● Many classes have the same name, double check that classes are in your drop-down but
have the same name by clicking on the drop-down of Group/Class on the right. Even if only
one name shows in the drop down, that means a second class has the same name. This is
why it seems a class is missing. To change the name of classes, check with the STARS
programmer at your school.

https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop


● I have cleared my cache and cookies, I am assigned via groups or in Clever and it is still not
working? Reach out to your district administrator who can escalate it to the Customer
Success team at Amplify. You can also reach out to help@amplify.com.

How do schools add secondary teachers to classes? What is the process?

Since rosters are tied to Clever, if a teacher is listed in Clever as a co-teacher, they would also
have co-teacher access in mCLASS.

Administrators also received an email from Amplify before the BOY testing window about a
batch upload CSV file to manually add teachers as co-teachers to classes. Please contact your
administrator for more information. If you believe you did not receive this email but should have,
please email mramsey@amplify.com. You can find FAQ information on this process here.

An alternative option is an mCLASS feature available to schools called mCLASS Groups.
mCLASS Groups are informal sets of students that you create with any students you have
access to. The groups display in mCLASS Classroom Reporting and allow other teachers in the
group to assess students.

The Groups page contains tools you can use to view your groups and edit them, as well as
create new groups and add staff and students to groups.

mailto:help@amplify.com
mailto:mramsey@amplify.com
https://amplify.com/wp-content/uploads/2024/08/NYCPS-CSV-Co-Teacher-Upload-FAQ-mCLASS.pdf
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/View_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Edit_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Add_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Assign_Staff_to_Group.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Assign_Students_to_Group.htm


How do admins, coaches, and other key staff who are not classroom teachers
get access? What is the process?

Since rosters are tied to Clever, if an admin is listed as a teacher in Clever without classes, when
logging in, you will see a demo class by default.

Administrators also received an email from Amplify before the BOY testing window about a batch
upload CSV file to manually add teachers as co-teachers to classes. Please contact your
administrator for more information. If you believe you did not receive this email, but should have,
please email mramsey@amplify.com.

An alternative option is an mCLASS feature available to schools called mCLASS Groups. mCLASS
Groups are informal sets of students that you create with any students you have access to. The
groups display in mCLASS Classroom Reporting and allow other teachers in the group to assess
students.

The Groups page contains tools you can use to view your groups and edit them, as well as create
new groups and add staff and students to groups.

mailto:mramsey@amplify.com
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/View_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Edit_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Add_Groups.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Assign_Staff_to_Group.htm
https://mclass.amplify.com/wgenhelp/mcgrp/Manual_Enrollment_Overview/Groups_Overview/Assign_Students_to_Group.htm


How do administrators get to the Reporting and Analysis Suite (RAS)?

Choosing a Report

From Educator Home, click the mCLASS
icon on the left of the page.

If you have mCLASS administrative
(System) access, mCLASS opens to the
Admin Reporting tab, where the RAS My
Reports page displays.

Access the complete line of reports
from a product’s Featured Reports page.
Click View My Data and follow the path
to select a product. Click Submit to see
the available report templates.

Click a report icon to create a data view
that is specifically tailored to your
needs.

You can edit parameters to change the
report’s scope and presentation, the
student population, the time span, or
the assessment or measures used to
generate the report data. Click View
Report to generate the report.



What reports are available for leaders in the Reporting and Analysis Suite
(RAS)?

Five report types are available for viewing your student results.

Comparing Populations

Compares how different groups of
students performed on one assessment
across one or more time periods.

Comparing Measures

Compares how one group of students
performed on multiple assessment
measures across one or more time
periods.

Correlation

Compares how students performed on
the same assessment across two points
in time or across two different
assessments.

Completion

Shows the portion of the student
population that completed one or more
assessments.



Progress Monitoring Fidelity

Shows the percentage of students at
specific performance levels who
completed progress monitoring. For
additional support with any of these
reports, open online help by clicking
Help at the top of each page in the
system.


