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Important questions to ask publishers up front 
Step 4: Explore programs. 

You’ve done your online research and have selected your short list of programs to review. Next, it’s time to 

get full access to those programs. Publisher representatives are often well-versed in the complex programs 

they carry, but sometimes they share information that isn’t relevant to your critical focus areas. How do you 

engage with a publisher representative to get the materials you need and the information that will make your 

review easier? Here are some questions to get you started. 

 

 

 

Could you please send representative print and 

digital samples? 

You’ll be focused on the content, but it’s also important to 

see the quality of the manufactured resources. 

  

Are any materials not included in the sample you’ll 

be shipping me?  

For science and math programs, manipulatives might not be 

a part of the standard sample. Ask about ancillary resources 

like assessments and potentially even oversized resources 

like big books.  

 

Could you please send your standards 

correlation?  

An important step will be checking the publisher’s citations 

and deciding whether they meet your standards. 

 

Are there any materials that will help me navigate 

your platform as I conduct my review?  

Most publishers will be able to send you steps outlining how 

to log in and navigate the content. Some publishers can 

even offer interactive walkthroughs. 

 

Are there any materials that might help me review 

the print materials?  

Some publishers have created resources to help you 

navigate print resources. Ask if there is a guide to efficiently 

reviewing teacher resources. 

Is there a research base I can review?  

In the age of ESSA, it’s important that the programs you 

consider are built from a solid research base and are being 

studied for efficacy. Publishers should be able to explain the 

research behind their program development and reference 

any studies they are currently engaged in. 

 

How can your current customers get answers to 

questions about materials, technology, and 

pedagogy?  

The publisher’s commitment to customer service should be 

important to you as a reviewer. After materials are shipped 

and logins are set up, how are you going to get timely 

answers to questions as you prepare to stand in front of 

students? 

 

How are updates communicated to customers?  

Not all publishers update their technology or content, but 

some do, and it is important to understand how that 

information is communicated to administrators and teachers. 

 

Do you have a user community or reference sites I 

could talk to about the program? 

Many teachers enjoy opportunities to connect with other 

program users to share tips and ideas on how they’ve taken 

the materials and made them their own 
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